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Compass Healthcare Collaborative
Financial Disclosure, Mitigation of Financial 

Relationships, Accreditation, & Credit Designation 
• The Compass Healthcare Collaborative (Compass) is committed to providing CME that is balanced, objective, and evidenced-based. In accordance with the Accreditation 

Council for Continuing Medical Education Standards for Integrity and Independence all parties involved in content development are required to disclose all conflicts of interest with 
ACCME defined ineligible companies. 

• Compass Healthcare Collaborative have identified, reviewed, and mitigated all conflicts of interest that speakers, authors, course directors, planners, peer reviewers, or relevant 
staff disclosed prior to the delivery of any educational activity. 

• The CME planning committee who are in a position to control the content of this CME Activity, have no relevant financial relationships with ineligible companies to disclose.

• None of the planners or speakers for this educational activity have relevant financial relationships to disclose with ineligible companies whose primary business is producing, 
marketing, selling, re-selling, or distributing products used by or on patients.

Accreditation
This activity has been planned and implemented in accordance with the accreditation requirements and policies of the Iowa Medical Society (IMS). Compass Healthcare 
Collaborative is accredited by the IMS to provide continuing medical education for physicians..
Credit Designation
Compass Healthcare Collaborative  designates this live activity for a maximum of 1.0  AMA PRA Category 1 CreditTM. Physicians should claim only the credit commensurate with the 
extent of their participation in the activity.
Commercial Support
This Activity was developed without support from any ineligible company.*The ACCME defines ineligible companies as those whose primary business is producing, marketing, selling, re-
selling, or distributing healthcare products used by or on patients. Note: The ACCME does not consider providers of clinical service directly to patients to be commercial interests – 
unless the provider of clinical services is owned, or controlled by, and ACCME defined ineligible company.
Disclosure: Compass adheres to the Standards for Integrity and Independence in Accredited Continuing Education. The content of this activity is not related to products or the business 
lines of an ACCME-defined ineligible company. None of the planners or moderators for this educational activity have relevant financial relationships to disclose with ineligible 
companies whose primary business is producing, marketing, selling, re-selling, or distributing products used by or on patients. 

Note: After participating in our event, you will receive a Certificate of Attendance detailing the number of AMA PRA Category 1 Credits  you can claim. This certificate does not 
automatically award continuing education credit, it is provided for self-reporting requirements and must be submitted to your respective state board for license renewal. Thank you for 
your attention to this matter, and feel free to reach out to Amber Rizzo at rizzoa@compasshcc.org if you have further questions. 
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Housekeeping

• Who’s in the room today? (Name, organization, role)

• To eliminate any background noise during today’s 
presentation your audio has been muted upon entry.

• We encourage questions and open discussion through the 
Chat box, or you can raise your hand to be unmuted and 
engage verbally. 

• This event is being recorded. 

Introducing

Kathy Collins, RN, BSN, CPHQ, CPPS

Clinical Improvement Consultant-
Informatics

Compass Healthcare Collaborative 

Email: collinsk@compasshcc.org

Phone: (515) 283-1907
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Objectives

1. Highlight the role of patients and families in enhancing safety.

2. Explore strategies for effective patient and family engagement in 
safety initiatives

3. Discuss the benefits of creating Patient and Family Advisory Groups 

CMS PSSM Review
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Ins and Outs of Attesting

• Critical Care Hospitals are not required to participate 

• Submission in the affirmative

• If multiple hospitals report under same CCN means all all 
hospitals attest “yes”

• 25 elements across 5 domains, with each domain 
representing one point towards a total score of 0-5
• No partial credit within a domain 

• Attestation will be reported through NHSN-Spring 2026

• Results available on Care Compare Website-Fall 2026 

Patient Safety Structural Measure 
Quick Reference

PSSMQuickRef
GuideFy2027
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https://www.qualityreportingcenter.com/globalassets/2025/01/iqr/19.-pssm-quick-reference-guide_fy-2027_vfinal_508.pdf
https://www.qualityreportingcenter.com/globalassets/2025/01/iqr/19.-pssm-quick-reference-guide_fy-2027_vfinal_508.pdf
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Patient and Family Engagement  
Domain 5

The effective and equitable engagement of 
patients, families, and caregivers is essential to 
safer, better care. 

Hospitals must embed patients, families, and 
caregivers as co-producers of safety and 
health through meaningful involvement in 
safety activities, quality improvement, and 
oversight.

Why Patient and Family Engagement?

• Embeds patients and families as partners in safety and care 
delivery

• Promotes shared decision-making and respect for patient 
preferences

• Involves patients/families in safety event reporting and 
improvement efforts

• Supports transparency, communication, and trust at all levels 
of care

• Encourages use of tools and policies that enable active 
participation

•  Objective: To create a culture where patients and families 
are empowered to contribute to safe, person-centered care.
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Polling Question 1

1. Does your hospital have an active Patient 
Family Advisory Council (PFAC)?

2. If no, do you plan on starting one yet this 
year?

Patient and Family Engagement
 Element 1

Our hospital has a Patient and Family Advisory 
Council (PFAC) that ensures patient, family, 
caregiver, and community input to safety-
related activities, including representation at 
board meetings, consultation on safety goal-
setting and metrics, and participation in safety 
improvement initiatives
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Board Leaders

•Board and executive leaders  prioritize patient and 

family engagement (PFE) as a strategic focus.

•Leadership should ensure policies reflect patient-

centered values and include patients/families in 
organizational planning.

•Consider how your hospital formalizes leadership 

commitment (e.g., inclusion in strategic plans, 
board reports).

Patient and Family Engagement 
Element 1 (cont'd)

Group Discussion
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Polling Question 2

Can you attest?

Element One:

Our hospital has a Patient and Family Advisory Council (PFAC) that 
ensures patient, family, caregiver, and community input to 
safety-related activities, including representation at board 
meetings, consultation on safety goal-setting and metrics, and 
participation in safety improvement initiatives

Patient and Family Engagement  
Element 2

Our hospital’s PFAC includes patients and 
caregivers of patients who are diverse and 
representative of the patient population

15
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Patient and Family Engagement
Element 2 (cont'd)

•Commitment to Equity and Inclusion

•Reflective of Our Community

•Enhancing Cultural Competence

• Improving Patient Experience and Outcomes

• Inclusion in Decision-Making

• Strengthening Trust and Engagement

•Ongoing Recruitment and Support

Patient and Family Engagement 
Element 2 (cont'd)

Group Discussion
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Polling Question 3

Can you attest?

Element 2: 

Our hospital’s PFAC includes patients and 
caregivers of patients who are diverse and 
representative of the patient population

Patient and Family Engagement 
Element 3

Patients have comprehensive access to and 
are encouraged to view their own medical 
records and clinician notes via patient portals 
and other options, and the hospital provides 
support to help patients interpret information 
that is culturally-and linguistically-appropriate 
as well as submit comments for potential 
correction to their record
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Patient and Family Engagement 
Element 3 (cont’d)

• Transparency

•Accessible Patient Portals

•Multiple Access Options

• Support for Understanding Medical Information

• Promoting Health Equity

• Encouraging Feedback and Correction

• Patient-Centered Care in Action

Patient and Family Engagement 
Element 3 Continued

Group Discussion
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Polling Question 4

Can you attest?

Element 3:

Patients have comprehensive access to and are 
encouraged to view their own medical records and 
clinician notes via patient portals and other options, and 
the hospital provides support to help patients interpreting 
formation that is culturally-and linguistically-appropriate 
as well as submit comments for potential correction to 
their record

Patient and Family Engagement 
Element 4

Our hospital incorporates patient and caregiver 
input about patient safety events or issues (such as 
patient submission of safety events, safety signals 
from patient complaints or other patient experience 
data, or patient reports of discrimination).
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Incorporating Patient and Caregiver Input into 
Patient Safety

• Patients and caregivers can submit safety concerns via portals, 
surveys, or direct reports

• Data sources include complaints, grievances, and discrimination 
reports

• Reports are reviewed and integrated into safety and quality systems

• Feedback is provided to patients when their input results in action

• Discrimination and equity concerns are escalated and addressed

• Insights are used to drive safety improvements and staff education

• Supports a culture of transparency and shared responsibility

Patient and Family Engagement 
Element 4 (cont’d)

Group Discussion
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Polling Question 5

Can you attest?

Element 4:

Patients have comprehensive access to and are 
encouraged to view their own medical records and 
clinician notes via patient portals and other options, and 
the hospital provides support to help patients interpreting 
formation that is culturally-and linguistically-appropriate 
as well as submit comments for potential correction to 
their record

Patient and Family Engagement 
Element 5

Our hospital supports the presence of family 
and other designated persons (as defined 
by the patient) as essential members of a 
safe care team, and encourages 
engagement in activities such as bedside 
rounding and shift reporting, discharge 
planning, and visitation 24 hours a day, as 
feasible.
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Family members

• We support the presence of family and other designated 
persons (as defined by the patient) as essential members 
of a safe care team

• We support the family

• 24/7 presence encouraged, as feasible and appropriate

• Included in bedside rounding, shift report, and discharge 
planning

• Enhances safety, communication, and continuity of care

• Supports diverse and culturally-defined family structures

• Backed by hospital policy, training, and infrastructure

Patient and Family Engagement 
Element 5 (cont’d) 

Group Discussion
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Polling Question 6

Can you attest?

Element 5

Our hospital supports the presence of family and 
other designated persons (as defined by the 
patient) as essential members of a safe care team, 
and encourages engagement in activities such as 
bedside rounding and shift reporting, discharge 
planning, and visitation 24 hours a day, as feasible.

Conclusion 

Call to Action: 

1. Do a self-assessment (if not completed already) and begin to 
prioritize goals to be able to positively attest to the PSSM

2. Prioritize your opportunities for improvement

3. Get started on improvement projects that will lead to 
allowing you to attest,

4. Don't try to do it all at one time. One bite at a time!

5. Celebrate your successes

6. Tell your story
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Resource Links 

• Leading_a_Culture_of_Safety_Blueprint.pdf

• NHS England » Safety culture: learning from best practice

• Sentinel Event Alert Issue 60, Dec. 11, 2018Quick Start Guide: Patient 
Safety Structural Measure

• Hospital Inpatient Quality Reporting (IQR) Program Measures

• New CMS Measure Aims to Advance Safety | Institute for 
Healthcare Improvement

• AHA brief: The Board’s Role in Quality and Patient Safety | AHA 
News

• Transforming Safety with the CMS PSSM & National Action Plan 
Webinar | Institute for Healthcare Improvement

• Leadership Guide to Patient Safety | Institute for Healthcare 
Improvement (includes a self-assessment tool) 

Resource Links: Domain 1 

• The Incident Decision Tree: Guidelines for Action Following 
Patient Safety Incidents

• About the CUSP Method  | Agency for Healthcare 
Research and Quality

• TeamSTEPPS 3.0 | Agency for Healthcare Research and 
Quality

• Workforce and Workplace Violence Prevention | AHA

• AONL-ENA_workplace_guiding_principles.pdf

• https://hqin.org/resource/health-equity-action-plan/
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https://www.ihi.org/sites/default/files/Leading_a_Culture_of_Safety_Blueprint.pdf
https://www.ihi.org/sites/default/files/Leading_a_Culture_of_Safety_Blueprint.pdf
https://www.england.nhs.uk/long-read/safety-culture-learning-from-best-practice/
https://www.england.nhs.uk/long-read/safety-culture-learning-from-best-practice/
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_60_reporting_culture_final.pdf?db=web&hash=5AB072026CAAF4711FCDC343701B0159
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/sentinel-event/sea_60_reporting_culture_final.pdf?db=web&hash=5AB072026CAAF4711FCDC343701B0159
https://hqin.org/wp-content/uploads/2024/07/Quick-Start-Guide-Patient-Safety-Structural-Measure.pdf
https://hqin.org/wp-content/uploads/2024/07/Quick-Start-Guide-Patient-Safety-Structural-Measure.pdf
https://qualitynet.cms.gov/inpatient/iqr/measures#tab2
https://qualitynet.cms.gov/inpatient/iqr/measures#tab2
https://www.ihi.org/resources/publications/new-cms-measure-aims-advance-safety
https://www.ihi.org/resources/publications/new-cms-measure-aims-advance-safety
https://www.ihi.org/resources/publications/new-cms-measure-aims-advance-safety
https://www.aha.org/news/headline/2025-03-13-aha-brief-boards-role-quality-and-patient-safety
https://www.aha.org/news/headline/2025-03-13-aha-brief-boards-role-quality-and-patient-safety
https://www.aha.org/news/headline/2025-03-13-aha-brief-boards-role-quality-and-patient-safety
https://www.ihi.org/education/training/transforming-safety-cms-pssm-national-action-plan-webinar
https://www.ihi.org/education/training/transforming-safety-cms-pssm-national-action-plan-webinar
https://www.ihi.org/education/training/transforming-safety-cms-pssm-national-action-plan-webinar
https://www.ihi.org/resources/white-papers/leadership-guide-patient-safety
https://www.ihi.org/resources/white-papers/leadership-guide-patient-safety
https://www.ihi.org/resources/white-papers/leadership-guide-patient-safety
https://www.ahrq.gov/downloads/pub/advances/vol4/meadows.pdf
https://www.ahrq.gov/downloads/pub/advances/vol4/meadows.pdf
https://www.ahrq.gov/downloads/pub/advances/vol4/meadows.pdf
https://www.ahrq.gov/hai/cusp/index.html
https://www.ahrq.gov/hai/cusp/index.html
https://www.ahrq.gov/hai/cusp/index.html
https://www.ahrq.gov/hai/cusp/index.html
https://www.ahrq.gov/teamstepps-program/index.html
https://www.ahrq.gov/teamstepps-program/index.html
https://www.ahrq.gov/teamstepps-program/index.html
https://www.aha.org/workforce-and-workplace-violence-prevention
https://www.aha.org/workforce-and-workplace-violence-prevention
https://www.aonl.org/system/files/media/file/2022/10/AONL-ENA_workplace_guiding_principles.pdf
https://www.aonl.org/system/files/media/file/2022/10/AONL-ENA_workplace_guiding_principles.pdf
https://www.aonl.org/system/files/media/file/2022/10/AONL-ENA_workplace_guiding_principles.pdf
https://www.aonl.org/system/files/media/file/2022/10/AONL-ENA_workplace_guiding_principles.pdf
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
https://hqin.org/resource/health-equity-action-plan/
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Resource Links: Domain 2 

• Patient Safety | Institute for Healthcare Improvement

• Healthy Work Design and Well-Being Program | NIOSH 
Research Programs | CDC

• CDC's Core Infection Prevention and Control Practices for 
Safe Healthcare Delivery in All Settings | Infection Control 
| CDC

• Microsoft Word - Just CultureToolkit_ Final

• Healthcare Safety Competencies Affinity Group | Agency 
for Healthcare Research and Quality

Resource Links: Domain 3 

• SOPS Hospital Survey | Agency for Healthcare Research 
and Quality

• Improving Patient Safety in Hospitals: A Resource List for 
Users of the AHRQ Hospital Survey on Patient Safety 
Culture

• Five Whys Worksheet | HQIN

• High Reliability Practices for Daily Huddles

• RCA2: Improving Root Cause Analyses and Actions to P

• Huddle Quick Start Guide | HQINrevent Harm | Institute 
for Healthcare Improvement
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https://www.ihi.org/taxonomy/term/716#:~:text=The%20tool%20is%20available%20as%20both%20a%20downloadable,for%20completing%20the%20National%20Action%20Plan%20Self-Assessment%20Tool.
https://www.ihi.org/taxonomy/term/716#:~:text=The%20tool%20is%20available%20as%20both%20a%20downloadable,for%20completing%20the%20National%20Action%20Plan%20Self-Assessment%20Tool.
https://www.cdc.gov/niosh/research-programs/portfolio/hwd.html?CDC_AAref_Val=https://www.cdc.gov/niosh/programs/hwd/default.html
https://www.cdc.gov/niosh/research-programs/portfolio/hwd.html?CDC_AAref_Val=https://www.cdc.gov/niosh/programs/hwd/default.html
https://www.cdc.gov/niosh/research-programs/portfolio/hwd.html?CDC_AAref_Val=https://www.cdc.gov/niosh/programs/hwd/default.html
https://www.cdc.gov/niosh/research-programs/portfolio/hwd.html?CDC_AAref_Val=https://www.cdc.gov/niosh/programs/hwd/default.html
https://www.cdc.gov/niosh/research-programs/portfolio/hwd.html?CDC_AAref_Val=https://www.cdc.gov/niosh/programs/hwd/default.html
https://www.cdc.gov/infection-control/hcp/core-practices/index.html
https://www.cdc.gov/infection-control/hcp/core-practices/index.html
https://www.cdc.gov/infection-control/hcp/core-practices/index.html
https://www.cdc.gov/infection-control/hcp/core-practices/index.html
https://www.ashp.org/-/media/assets/pharmacy-practice/resource-centers/patient-safety/Just-Culture-Toolkit_-Final.pdf
https://www.ashp.org/-/media/assets/pharmacy-practice/resource-centers/patient-safety/Just-Culture-Toolkit_-Final.pdf
https://www.ashp.org/-/media/assets/pharmacy-practice/resource-centers/patient-safety/Just-Culture-Toolkit_-Final.pdf
https://www.ashp.org/-/media/assets/pharmacy-practice/resource-centers/patient-safety/Just-Culture-Toolkit_-Final.pdf
https://www.ahrq.gov/action-alliance/competencies-affinity-group/index.html
https://www.ahrq.gov/action-alliance/competencies-affinity-group/index.html
https://www.ahrq.gov/action-alliance/competencies-affinity-group/index.html
https://www.ahrq.gov/sops/surveys/hospital/index.html
https://www.ahrq.gov/sops/surveys/hospital/index.html
https://www.ahrq.gov/sops/surveys/hospital/index.html
https://www.ahrq.gov/sites/default/files/wysiwyg/sops/surveys/hospital/hospitalresourcelist.pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/sops/surveys/hospital/hospitalresourcelist.pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/sops/surveys/hospital/hospitalresourcelist.pdf
https://www.ahrq.gov/sites/default/files/wysiwyg/sops/surveys/hospital/hospitalresourcelist.pdf
https://hqin.org/resource/five-whys-worksheet/
https://hqin.org/resource/five-whys-worksheet/
https://hqin.org/wp-content/uploads/2024/01/2024_05_Office-Hours_Daily-Huddles.pdf
https://hqin.org/wp-content/uploads/2024/01/2024_05_Office-Hours_Daily-Huddles.pdf
https://www.ihi.org/resources/tools/rca2-improving-root-cause-analyses-and-actions-prevent-harm
https://www.ihi.org/resources/tools/rca2-improving-root-cause-analyses-and-actions-prevent-harm
https://hqin.org/resource/huddle-quick-start-guide/
https://hqin.org/resource/huddle-quick-start-guide/
https://www.ihi.org/resources/tools/rca2-improving-root-cause-analyses-and-actions-prevent-harm
https://www.ihi.org/resources/tools/rca2-improving-root-cause-analyses-and-actions-prevent-harm
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Resource Links: Domain 4 

• Home | PSO

• Visual Management Board Component Kit | Agency for 
Healthcare Research and Quality

• The Michigan Model: Medical Malpractice and Patient Safety 
at Michigan Medicine | University of Michigan Health

• Communication and Optimal Resolution (CANDOR) | Agency 
for Healthcare Research and Quality

• Introduction to Communication and Optimal Resolution 
(CANDOR): Video | Agency for Healthcare Research and 
Quality

Resource Links: Domain 5

• aroadmapforhospitalsfinalversion727pdf.pdf

• Patient and Family Advisory Councils: Resources for the Field | 
AHA

• Simple Strategies for Establishing a Patient and Family Advisory 
Council (PFAC) | HQIN

• Culturally and Linguistically Appropriate Services (CLAS) Action 
Plan | HQIN

• https://www.ahrq.gov/patient-safety/pfe/index.html

• Person and Family Engagement (PFE) Implementation Guide 
for Hospitals

• Guide to Patient and Family Engagement in Hospital Quality 
and Safety | Agency for Healthcare Research and Quality
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https://pso.ahrq.gov/
https://pso.ahrq.gov/
https://www.ahrq.gov/hai/tools/ambulatory-surgery/sections/sustainability/management/visual-comp-kit.html
https://www.ahrq.gov/hai/tools/ambulatory-surgery/sections/sustainability/management/visual-comp-kit.html
https://www.ahrq.gov/hai/tools/ambulatory-surgery/sections/sustainability/management/visual-comp-kit.html
https://www.uofmhealth.org/michigan-model-medical-malpractice-and-patient-safety-umhs
https://www.uofmhealth.org/michigan-model-medical-malpractice-and-patient-safety-umhs
https://www.uofmhealth.org/michigan-model-medical-malpractice-and-patient-safety-umhs
https://www.ahrq.gov/patient-safety/settings/hospital/candor/index.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/index.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/index.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/videos/introduction.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/videos/introduction.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/videos/introduction.html
https://www.ahrq.gov/patient-safety/settings/hospital/candor/videos/introduction.html
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/health-equity/aroadmapforhospitalsfinalversion727pdf.pdf?db=web&hash=AC3AC4BED1D973713C2CA6B2E5ACD01B
https://www.jointcommission.org/-/media/tjc/documents/resources/patient-safety-topics/health-equity/aroadmapforhospitalsfinalversion727pdf.pdf?db=web&hash=AC3AC4BED1D973713C2CA6B2E5ACD01B
https://www.aha.org/patient-and-family-advisory-councils-podcasts-and-blueprint
https://www.aha.org/patient-and-family-advisory-councils-podcasts-and-blueprint
https://www.aha.org/patient-and-family-advisory-councils-podcasts-and-blueprint
https://hqin.org/resource/simple-strategies-for-establishing-a-patient-and-family-advisory-council-pfac/
https://hqin.org/resource/simple-strategies-for-establishing-a-patient-and-family-advisory-council-pfac/
https://hqin.org/resource/simple-strategies-for-establishing-a-patient-and-family-advisory-council-pfac/
https://hqin.org/resource/culturally-and-linguistically-appropriate-services-clas-action-plan/
https://hqin.org/resource/culturally-and-linguistically-appropriate-services-clas-action-plan/
https://hqin.org/resource/culturally-and-linguistically-appropriate-services-clas-action-plan/
https://www.ahrq.gov/patient-safety/pfe/index.html
https://www.ahrq.gov/patient-safety/pfe/index.html
https://www.ahrq.gov/patient-safety/pfe/index.html
https://www.ahrq.gov/patient-safety/pfe/index.html
https://qi.ipro.org/wp-content/uploads/ImplmntnGuidePract3-HQIC-508.pdf
https://qi.ipro.org/wp-content/uploads/ImplmntnGuidePract3-HQIC-508.pdf
https://qi.ipro.org/wp-content/uploads/ImplmntnGuidePract3-HQIC-508.pdf
https://www.ahrq.gov/patient-safety/patients-families/engagingfamilies/guide.html
https://www.ahrq.gov/patient-safety/patients-families/engagingfamilies/guide.html
https://www.ahrq.gov/patient-safety/patients-families/engagingfamilies/guide.html
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Resource Links: Domain 6

• Guide for Developing a Community-Based Patient Safety 
Advisory Council | Agency for Healthcare Research and 
Quality

• Patient and Family Advisory Councils (PFAC): Provide 
Patient-Centered Care by Leveraging the Role of PFACs in 
Your Organization | Leading Change | AMA STEPS 
Forward | AMA Ed Hub

• Institute for Patient and Family-Centered Care

• Our Work — PFCCpartners

Questions39
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https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://www.ahrq.gov/research/findings/final-reports/advisorycouncil/index.html
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://edhub.ama-assn.org/steps-forward/module/2702594#resource
https://www.ipfcc.org/
https://www.ipfcc.org/
https://www.ipfcc.org/
https://www.ipfcc.org/
https://www.pfccpartners.com/work
https://www.pfccpartners.com/work
https://www.pfccpartners.com/work
https://www.pfccpartners.com/work
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Upcoming Events

+ Compass Sharing Progress, Amplifying Resources and Knowledge (SPARK) Call 
• August 20, 2025
• 1:00-1:30PM CT 
• Registration

• Compass SHARP Lunch and Learns

• Second Wednesday of each month, August-November 2025, from 12:10-12:50PM 

• Approved for 0.5 CME

• Registration

• Compass Patient Safety Conference

• September 9-10, 2025, at the Meadows Events & Conference Center in Altoona Iowa

• Early bird special ends August 15th 

• Details

In Person Flex District 
Meetings

+ District A Registration

+ District B Registration

+ District C Registration

+ District D Registration

For those registered, you are eligible to get $50 off the 
Compass Patient Safety Conference – 
please email Charisse for the code (coulombec@compasshcc.org)

41
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https://us06web.zoom.us/webinar/register/WN_2k8_hU3GSSCRp2hezLeMaQ#/registration
https://us06web.zoom.us/webinar/register/WN_2k8_hU3GSSCRp2hezLeMaQ#/registration
https://us06web.zoom.us/meeting/register/cHopq2eERL2SOVcatFABVw#/registration
https://us06web.zoom.us/meeting/register/cHopq2eERL2SOVcatFABVw#/registration
https://www.compasshcc.org/education/patient-safety-conference
https://www.compasshcc.org/education/patient-safety-conference
https://www.compasshcc.org/education/events/event/registration?id=b9e97194-b857-493a-8b7a-c77bbeeb64cf
https://www.compasshcc.org/education/events/event/registration?id=01c23a3d-48ca-40af-8fc4-60c4b78246a4
https://www.compasshcc.org/education/events/event/registration?id=ed8de8ed-b0a7-44c3-b2cd-cf8bee2bdbad
https://www.compasshcc.org/education/events/event/registration?id=f1d1f9c6-2ac8-434e-a80f-daadb90a6832
mailto:coulombec@compasshcc.org
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iCompass Academy

• This webinar will be recorded 
and will be available on 
iCompass Academy

• What is iCompass Academy?
• iCompass Academy offers an 

online suite of free eLearning 
products, including webinars, 
courses, and virtual events that 
can be accessed anywhere at 
any time.

Scan the QR code for iCompass Academy

iCompass

• We encourage you all to also join 
us on our communication 
platform, iCompass.

• iCompass is a free online forum 
designed to share information 
throughout the entire industry and 
bring people together to drive 
sustainable healthcare 
transformation. 

Scan the QR code for iCompass

43
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https://education.ihconline.org/homepage
https://www.compasshcc.org/icompass/dashboard
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Follow Compass

LinkedIn Facebook X (Twitter)

Thank you for joining us!

45

46

https://www.linkedin.com/company/1184552/admin/
https://www.facebook.com/CompassHealthcareCollaborative
https://x.com/CompassHealth_C
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